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GO AHEAD, DO IT!
Another brand new year, and with it  
comes all those new plans and  
resolutions!

Two people we know are wasting 
no time. Staff member Margaret 
Mitchell has taken off on a trip of  
a lifetime, and Harvey Kaufman, 
a blind sports enthusiast, is on  
course to achieve his latest 
challenge – to gain a handicap at 
golf. See their stories on Pages 13 
and 14. What inspirations they are!

You can also  
read or listen  
to Viewpoint  
on our website: 
www.nab.org.uk
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Talking News Party
Talking Newspaper volunteers from across 
the years came together for a special party to 
celebrate its 40th anniversary.

Sadly missing from the event 
however was the Guest of 
Honour Mrs Cindy Chown who 
has led, and been central to 
Talking News production from  
its very beginning.

Cindy was unwell on the day  
but that didn’t stop our 
volunteers from acknowledging 
her tremendous contribution.  
In thanking all the volunteers, 
past and present, TN Chairman 
Joy Fedden paid tribute to Cindy.

“If we are the lifeblood, then 
Cindy has been our beating 
heart,” she said. “She has 
been involved from the start, 
producing and editing scripts, 
raising funds and awareness, 
producing our magazine, 
chairing the committee and 
overseeing all the changes 
over the years – including the 
switch to digital. We are in awe 
of her dedication, stamina and 
passion!”

The party, held at Brampton 
Heath Golf Club, was attended 
by around 35 TN volunteers. 
Many had been involved for 
over 20 years. One of the 
longest-serving (at 35 years) 
was Mrs Trinnie Thelwell who 
helped sort the pochettes until 
her retirement. All had fond 
memories which they enjoyed 
sharing on the day!

After cutting the anniversary 
cake Joy said she looked forward 
to making Talking News an even 
broader community service in 
the years to come.

If you have an event, story, information or comment 

you’d like to share do send it to us! The deadline date for 

contributions for the next Viewpoint is Friday 13th April 2018.

TN Chairman, Joy Fedden 
(Centre) cutting the  
cake with volunteers
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Christmas Celebrations

Well done to 7 year-old 
Callum Morris of Gretton, 
near Corby, who was the 
winner of NAB iKids first 
childrens’ Christmas card 
competition.

His nativity design was sold 
countywide and raised a 
grand total of £800 for our 
charity.

Callum (who has ocular 
albinism and nystagmus) and 
his family were delighted with 
his win. His achievement was 
praised at his school’s 
“Success Assembly”.

He’s a Star

Family ice-skating

Countywide parties

Mary’s 96th Birthday
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Over the last few years they 
have been delivering free 
workshops in local schools, 
both with and without sight 
impaired pupils, to raise 
awareness of the issues that 
affect them. 

Lively, interactive and FUN, 
these sessions have received 
very positive reports from 
young people, teachers and 
parents alike! 

Using a variety of gadgets, 
technology, simulation 
spectacles and simple 
discussion, they cover the 
causes and effects of blindness, 
misconceptions, how to help 
and include children with sight 
loss and how to look after  
your eyes.

The sessions can be adapted 
for any age group. Children’s 
groups such as Brownies, Cubs, 
Guides and Scouts also find 
them instructive and enjoyable.

If you know of a school or 
children’s group who might 
be interested contact Hugh 
or Laura on 01604 719193 
for further information.

School Training Sessions
NAB’s Community Workers are going back to school 
to help break down barriers for the county’s blind and 
partially sighted children.

Sports Awards
Three young visually impaired sport enthusiasts won 
accolades in the county’s 2017 Sports Awards.

David Howells (aged 14) 
was named Disabled Sports 
Achiever of the Year runner-
up by Northampton Leisure 
Trust for his success with 
Northamptonshire Steelbacks 
visually impaired cricket club. 

Scarlett Humphrey (aged 12)
won the Daventry District 
Council’s Disabled Sports 
Achiever award with her twin 
sister Eliza named as runner-
up. Scarlett also made it into 
the 13th Northamptonshire 
County Sports awards 
and was delighted 
to be a runner-up 
from a short list 
of 12.

Scarlett and Eliza, 
who compete 
with Northampton 
Swimming Club, 
added 7 more 
medals to their 
collection in 
December after 

their joint success at the 
National Para - Swimming 
Championships held in 
Manchester.

Scarlett won 3 golds in the 
50m, 100m freestyle, and 
100m Breaststroke. Eliza 
won a gold in the 100m 
Backstroke, silver in the 50m, 
100m Freestyle and 100m 
Breaststroke.

Around 120 blind 
and partially sighted 
children currently attend 
mainstream schools here 
in Northamptonshire.
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Remembering to administer eye drops regularly and  
on time and getting them into the eye successfully  
is quite a task.

Yet using your drops as prescribed is so important for the 
health of your eyes. That’s why we have teamed up with the 
International Glaucoma Association (IGA) to help eye drop users 
do it right!

Useful Guide to Eye Drops

o Wash hands first. Shake 

bottle (if instructed).

o Keep any eye drop 

dispenser for personal 

use. Wash regularly in 

warm soapy water.

o Don’t touch the bottle 

nozzle or let it touch 

the eye.

o Sit or lie down. Pull 

lower lid down with 

finger. Let drop fall into 

space between lid and 

eye.

o Then close eye and 

press gently on inside 

corner for 1 to 2 mins. 

Leave 5 mins between 

drops.

o Observe expiry date. 

Discard bottle four 

weeks after opening 

and start new one.

o Remove any contact 

lenses before using 

drops. Wait 15 minutes 

before replacement.

o Store drops as 

instructed (at room 

temperature or in 

fridge)

o Establish a routine and 

stick to it.

Still struggling? 
Then try a 
dispenser. 
Available 
in different 
shapes to 
fit different 
bottles and can help arthritic 
hands. The Opticare yellow 
(pictured above) and Opticare 
Blue Arthro (pictured right) can 

be on prescription. Ask your 
GP or at the hospital.

See and try a range of 
dispensers at NAB’s 
Northampton, Kettering and 
Mobile Sight Centres.  
Available to order through 
NAB or the IGA

Top Tips Blue Badge
If you are registered as Severely Sight Impaired / Blind 
you are automatically entitled to a Blue Badge.

A Blue Badge enables disabled people (as driver or passenger) 
to park nearer to where they want to go, subject to certain 
regulations. It costs £10 and usually lasts for three years.  
You need proof of identity and registration.

Apply online via Northamptonshire County Council’s website, at 
your local library or by post (the form can be downloaded from 
the website). Or telephone the County Council’s Blue Badge 
team on 0300 126 1000.

If renewing your badge make 
sure you apply about eight weeks 
before it runs out. You don’t get  
an official reminder now and can 
be fined if you use it after the 
expiry date.
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“I applied for a guide dog at  
the beginning of 2015. 
I worked hard at long cane 
mobility for two years and at 
last I was matched with a 
dog called Sparky. 

I was so excited! Sparky came 
to live with me in July and I 
trained and qualified with him 
over the summer. 

Having learnt routes with my 
long cane in two local towns, 

it felt strange re-learning 
them holding the handle of 
a harness. I no longer have 
the physical landmarks of the 
shops I’d been following with 
my cane. Now I only have the 
surface under my feet to know 
where I am on the street. 

With Sparky it’s team work. 
I direct him left and right, say 
when it’s safe to cross the road 
and he guides me across.

Harriet is Stepping Out
After university Harriet Smith returned to the family’s 
rural home. Blind from birth, Harriet wanted to become 
more independently mobile. This is her story.

Learning to trust him is the 
hardest part, but as my 
confidence grows and  
I become more used to him  
I know  this will come. 

Sparky is a lovely, soppy dog 
and is always ready for a hug. 
He is a fantastic guide dog 
and I’m looking forward to our 
future together.” 

 

New Bank 
Notes
The new polymer bank 
notes now in circulation 
have gained a general seal 
of approval from visually 
impaired people we have 
talked to. 

The new £5 and £10 notes 
replaced the old paper  
notes in the Autumn. 
The Royal National Institute 
of Blind People (RNIB) and 
sight impaired volunteers 
were consulted in the  
design process.

Comparison between the 
height and width of the 

different value notes, 
good contrast in colour 
and a tactile feature were 
important considerations.

Braille marking was rejected 
(as so few people now read 
Braille) in favour of a simple 
series of raised bumps.  
The £10 note has two sets 
of bumps in its top left hand 
corner and the £20 note, 
which is due for release in 
2020, will have three sets  
of bumps. In contrast, the 
£5 has none.

There are over 4,950 guide 
dog owners in the UK.  
If you are blind (or partially 
sighted) a guide dog can 
change your life. 

To find out more visit  
www.guidedogs.org.uk  
or ring 0118 983 5555.
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After 22 years as a front 
line support worker, Jenny 
Richardson is putting her 
experience to use in a 
different way.

A one-time journalist 
and PR executive, 
she is returning to her 
keyboard and camera to 
help Marketing and Fundraising 
Manager Stefanie Weldon keep 
NAB’s services in the public 
eye.

Taking over from Jenny in 
South Northants is Laura 
Desborough (Daventry) and 
Rebecca Cargill (Towcester  
and Brackley) who are 
experienced support 
workers covering the wider 
Northampton area.

Jenny will continue to run the 
Daventry Sight Support Group, 
which meets quarterly. 

She says: “I shall really 
miss my home visits. But I 
shall still be out and about, 
gathering news and views for 
the Viewpoint and attending 
events and meetings. See you 
around!”

Anyone who would like 
a home visit for advice, 
information or assistance, 
please get in touch with 
our Community Team on 
01604 719193

Team Changes
There has been some restructuring 
within our Community Team 
following a change of role for 
one of its members.

Trip of a Lifetime
Off on a trip of a lifetime is Margaret Mitchell, our 
Community Support Worker for Corby and North 
Northants.

Margaret has taken two 
months’ leave to travel half 
way round the world with 
her husband Graham – an 
adventure they’ve been 
planning for some time.

They left early in the New 
Year for a tour of South Africa. 
From there they fly to Australia 
where they will visit the Blue 
Mountains, Sunshine Coast of 
Queensland and Ayers Rock.

Then it’s on to Japan and 
China, three weeks taking 
in the sights and culture of 
Vietnam and Cambodia and 
finally returning home via 
Bankok and Singapore. 

Margaret will 
(hopefully) – be back 
at work (weary but 
worldly-wiser) by the 
end of March. In the 
meantime her work in 
the north of the county 

will be covered by  
other members of the 
Community Support Team.
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Harvey Kaufman has risen 
to that challenge with a 
determination that’s served 
him well from the age of 10, 
when retinitis pigmentosa (RP) 
first started to affect his vision. 
Today, at the age of 67, he still 

pursues his passion for sport 
including sailing, swimming and 
the gym. He continues to work 
part-time too, helping young 
people with learning difficulties 
improve their communication 
skills.

Harvey just loves  
a Challenge
When sight starts to fail in your early years, it can be a 
lifelong challenge.

His latest challenge is learning 
to play golf with the help of a 
friend (who is his eyes) and 
a golf pro who admits he is 
learning just as much from 
Harvey!

“My blindness is an 
inconvenience,” says Harvey 
“but it doesn’t stop me doing 
what I want to do in life,”

Looking back, Harvey helped 
run the family fashion business 
successfully on Coventry 
market until the 1990s. 

By then he could no longer see 
to read or write so he decided 
to return to education.

At college he learned to use the 
latest technology then gained a 
Business Management Degree. 
He qualified as a counsellor and 
eventually landed a job with a 
specialist needs college where 
he has remained for 19 years.

 “I’ve always been a pro-active 
person despite my disability. 
I’m not stopping now”.

Low  Vision
Road  Show

FEB

22
FEB

23
Come along and explore the latest 
products and technologies for 
blind and partially sighted people. 

Thursday 22nd February 2018 - 10am-2pm
at Northampton Sight Centre, 37 Harborough Road, Northampton, NN2 7BB 

Friday 23rd February 2018 - 10am-2pm
at Kettering Sight Centre, 22 Wadcroft, Kettering, NN16 8DQ

Product demos from:
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SPOTLIGHT:
CATARACTS

Trevor Wilson of Kettering was 
urgently needing his overgrown 
garden and cluttered drive 
cleared. NAB’s Volunteer  
Co-ordinator Rachel Cave put 
out an SOS and Nationwide 
were happy to release a team 
of their Community Service 
volunteers to tackle the job.

Trevor, who is registered blind, 
was delighted and thanked the 
team for their hard work and 
cheerful company on the day.

Operation Tidy-up
It was “Operation Tidy-up” for nine members of 
staff from Nationwide’s Northampton offices, who 
responded to a recent call for help.

Cataracts are commonly 
associated with ageing.  
Most people over 65 
experience them to some 
degree, but they can occur 
earlier – even in babies and 
young children.

What is a cataract? 
Contrary to popular belief, a 
cataract is NOT a “film” over  
the eye. It occurs when the  
lens (at the front of the eye) 
loses transparency.  
Light cannot reach the retina, 
resulting in blurred, cloudy  
or misty vision.

Cause 
Unclear. But, as well as age,  
risk factors include

• family history of cataracts

• diabetes / some other eye 
conditions

• eye surgery or injury 

• high doses or prolonged use 
of some prescription drugs

• Smoking, poor diet, excess 
alcohol and long-term 
exposure to bright sunlight 
may also be linked

Treatment. 
The cloudy lens is removed 
through a small incision in the 
eye and replaced with a clear, 
plastic lens. This surgery is done 
under local anaesthetic, usually 
as a day case.

You do not need to wait 
for the cataract to “ripen”; 
but sometimes it may be 
better to wait. Surgery is 
usually offered when vision 
becomes poor enough to 
affect your daily activities. 

Complications are rare and, 
once settled, sight usually 
improves quite quickly.
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A generous £500 donation 
from the Kingsley Lodge of the 
Freemasons and a £250 gift from 
Waitrose at Wootton ensured an 
extra-special Christmas lunch 
and a sound financial footing for 
the year ahead.

“We are really grateful,” said  
NSG organiser Arnold Civil 
(pictured right). “Thanks too 
to all our club volunteers, and 
members of Rotary who help 
with transport.”

Festive Cheer
Two sizeable donations brought festive cheer for 
members of the Northampton Social Club (NSG).

Cricket  
commentary
Our volunteer commentators are back 
at the County Ground in April for the 
start of the new cricket season.

They will be in action on Fridays 20th and 27th 
April for the Worcestershire and Durham 4 day county 
championships and Friday 4th May for the Pakistan 4 day 
tourist game. Games start at 11am.

Data Protection
Changes to data protection law mean that from May this 
year we need your permission to send you Viewpoint 
and correspondence about our services. 

More information is in the letter enclosed.  
Please complete and return the form as soon 
as possible so that we can continue to send you 
Viewpoint.

If you have any questions about the letter  
or would prefer to let us know by phone,  
please call us on our  
Helpline: 01604 719193.

We are always pleased when 
local communities adopt us as 
their beneficiary for an event 
and even more delighted if this 
becomes an annual pledge of 
support. 

In October the organisers of 
Hollowell Steam Rally supported 

our services with 
a donation of 
£400 once 
again, while 
the residents 
of Everdon came 
together to host their annual 
Harvest Sale for us at The 
Plough Inn raising £1,015. 

Thank you
Fundraising is an essential part of ensuring we can 
continue to deliver our support services to those with 
sight loss in Northamptonshire.
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Our Man on the Van
Introducing our new Mobile Sight Centre Information 
Officer Malcolm Greenway, who is now out and about 
during the week across the county.

Malcolm brings a new breadth 
of experience to NAB, having 
spent over 30 years in 
forensics for Northants Police, 
and a short time as a sales 
advisor.

Malcolm says: “This is a new 
and important challenge 
for me. I look forward to 
welcoming more and more 
of you onto the Mobile Sight 
Centre over the coming 
months and I will do my very 
best to help and support you.”

** The MSC will 
be visiting more 
locations in 2018, 
bringing our service 
even closer to YOU! 
These will include 
retirement and sheltered 
housing complexes, such 
as St Crispins Village, 
Northampton and Imperial 
Court, Rushden. If your 
complex – or even a well-
attended over 50s group 
– would like a visit, do let 
Malcolm know. (Don’t  
forget, the MSC needs a 
sizeable parking spot!) 
Ring our Helpline to enquire.

HANDY HINTS:  
Making a drink
Pouring out hot drinks can be tricky for anyone who 
cannot see well.

It’s so easy to misjudge and 
scald a hand – especially if that 
hand is already shaky!

So here are a few tips to make 
the process easier and safer.

• Replace a heavy kettle with 
a smaller more manageable 
one 

• Maximise lighting in the 
kitchen

• Choose cups/mugs with 
interiors which contrast with 
the colour of the drink 

• Pour out over the sink, 
draining board or deep-lipped 
tray 

• Touch the spout of the kettle, 
teapot or jug onto the rim of 
the cup/ mug. More control. 
Less spillage.

• Use a liquid level indicator. 
Prevents overfilling

• Slow down. Concentrate

Alternatively, you could 
consider a kettle tipper, 
or a hot water dispenser 
which, at the press of a 
button, fills your cups 
hands-free!



Day Time Jan Feb Mar Apr May Jun

Brixworth Brixworth Library, Spratton Road Wed 11.30am-12.45pm 9

Moulton Village Autos Stocks Hill Wed 1.30pm - 2.30pm 9

Northampton Market Square Fri 10am - 2pm 26 23 23 27 25 22

N’pton St Crispin Retirement Village
Off St Crispin Drive, Duston Wed 2pm - 3.30pm 23

Brackley Town Centre Piazza, Town Hall, Market Place Wed 10am - 12.30pm 7 7 4 2 6

Daventry Town Centre Near Shopmobility, New Street Wed 10am - 1pm 24 21 21 25 23 27

Deanshanger Memorial Community Centre/Library Wed 10.30am - 12pm 18

Long Buckby GP Surgery car park, Station Road Wed 2pm - 3pm 25

Potterspury outside Post Office, High Street Wed 12.30pm - 1.30pm 18

Towcester Waitrose car park, Water Lane Wed 1.30pm - 3.30pm 7 7 4 2 6

Burton Latimer Burton Latimer Library, High Street Wed 10am - 11.45am 11

Corby Town Centre Close to Corby Cube, George Street Fri 10am - 1pm 19 16 16 20 18 15

Desborough Town Centre Co-op car park, Gladstone St Wed 9.45am - 11am 9

Oundle Town Centre Co-op car park, St Osyths Lane Wed 10am - 1pm 14

Earls Barton Medical Centre car park, Aggate Way Thu 1.45pm - 3pm 12

Irchester Irchester Working Men’s Club car park Wed 1.45pm - 2.45pm 14

Raunds The Square, off High Street Wed 12.30pm - 2.15pm 11

Rushden Town Centre Imperial Court, Duck St Wed 10.30am - 12.30pm 14

Wellingborough Town Centre Pedestrian Area, 
opp. Hind Hotel Thu 10am - 1pm 25 8 8 12 10 7
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Visit our Mobile Sight Centre in a town near you
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Corby Swan Gardens, 
Gainsborough Rd

2pm - 4pm  
4th Tues of month

Long Buckby Greenhill Court, 
Park Rd

11am -3pm
3rd Thurs of month

Northampton
Luncheon

Delapre 
Community 
Centre, Alton St

12:45pm -3:30pm 
3rd Tues of month

Northampton 
Pub Lunch

The Trumpet Pub, 
Wellingborough Rd

12pm -3pm 
1st Tues of month

Wellingborough Knights Court,
Gold St

1:30pm – 3:30pm 
3rd Thurs of month

Local to You – Social and Support Groups

Contact us:
Helpline: 01604 719193
Email: helpline@nab.org.uk
Website: www.nab.org.uk

 www.bit.ly/facebookNAB

 @nab_northants

Text
ISEE15 £2 
to 70070

Go to: JustGiving.com/nab 
Where you can fundraise, donate 
once or set up monthly payments

Ways to donate:

NAB, 37 Harborough Road
Northampton, NN2 7BB

Viewpoint is published by the 
Northamptonshire Association 
for the Blind, a registered 
charity: 201240 

Don’t forget our local branches in Brackley, Kettering, Oundle, 
Rushden and Towcester run regular social groups & outings.
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